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THONG BAO LAN 13

V/v: Mién phi dich vu (thué XP) va phi hoan vé do anh huwéng ciia Covid - 19

Do anh hudng cta dich bénh Covid - 19 va quy dinh cho phép bay cua cac Chinh Phi, chiing t6i xin giri dén
Quy dai ly huéng dan cach xur 1y vé nhu sau:

Luu y: Thong bao 1an 13 sé duwge thay thé cho Thong bao lin 12

Ap dung chung doi voi:

- S vé ctia China Airlines (297) va Mandarin Airlines (803) xudt trén hé thong GDS
- Hanh trinh khéi hanh tir Viét Nam va nguoc lai.
- Céc chuyén bay dugc khai thac trén CI va AE (khong ap dung véi cac chuyén bay lién doanh)

THOI GIAN AP DUNG : TRUOC NGAY 30/04/2021

Hanh trifh tir Trung Quéc & ) N Cic duong bay
. Han Quéc Chau Au
o A Hong Kong con lai
Viét Nam dén 2>
) Trudce Trudc Trudc Trudc
A Ngay xuat vé
08/02/2020 24/02/2020 13/03/2020 17/03/2020
20/01/2020 24/02/2020 07/03/2020 17/03/2020
Ngay khoi hanh dén dén dén dén
30/04/2020 30/04/2020 30/04/2020 30/04/2020

Hanh trinh tw

i TAt ca cac duwong bay
Viét Nam dén >

Ngay xuit vé Trwée 09/04/2020
Ngay khoi hanh Tir 01/05/2020 dén 31/05/2020
B Ngay xuit vé Trwéc 07/05/2020
Ngay khdi hanh Tir 01/06/2020 dén 30/06/2020
Ngiy xuit vé Trwdéc 02/06/2020
Ngay khoi hanh Tir 01/07/2020 dén 31/08/2020
Hanh trinh tir ‘
Vigt Nam dén > Tat ca cac duong bay
C

Ngiy xuit vé Truéc 07/08/2020

Ngay khai hanh Tir 01/09/2020 dén 31/10/2020
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Hanbh trinh tir L
, Tat cd cac duong bay
Viét Nam dén 2>
D ;
Ngay xuat vé Trudc 28/08/2020
Ngay khoi hanh Tir 01/11/2020 dén 31/12/2020
Hanbh trinh tir .
i Tat ca cac duong bay
Viét Nam dén >
E ;
Ngay xuat vé Trwéc 14/12/2020
Ngay khoi hanh Tur 01/01/2021 dén 28/02/2021
Cac hanh trinh c¢6 ngay khoi tir 20/01/2020 dén 28/02/2021 (khong 1€ thude vao ngay xuat ve) voi ly
F | do hanh khach bi tir choi bay vi khong dugc nhap canh/qua canh/yéu cau céach ly theo quy dinh cua

Chinh pht nudc s¢ tai hodc c6 dau hi¢u bi sot.

Mién phi dich vu (thué XP) - D6i ngay bay va lam lai vé (Involuntary Reissue and Revalidate) - Chi
dwoc dbi 114n duy nhit mién phi

Truong hop Diéeu kién Cach lam Luuy
. . Can tra lai gia (Thu
V¢ dugc phép d6i ngay | Cung hang dat - Revalidate ,
N _ gia va thue chénh
(khéng rang bude chd/ cung loai vé - Dung 1énh SSR CKIN i .
1.1 ] léch néu cé) - Mién
NVB/NVA) (Fare Basis) /cung | “TKT INTERCHG , .
phi thue XP (1 1an
hanh trinh bay WAIVECINCOV020” ,
duy nhat)
- Involuntary Reissue (lam .
) Can tra lai gia (Thu
Cung hang dat lai vé): thém Tourcode i
V¢ khong duoc phép N . gia va thue chénh
| cho/cung loai vé “WAIVECINCOV020” i N
1.2 | doi ngay (rang budc ) léch néu c6) - Mién
(Fare Basis) /cung | - Dung 1énh SSR CKIN , .
NVB/NVA) phi thue XP(1 lan
hanh trinh bay “TKT INTERCHG , ,
doi duy nhat)
WAIVECINCOV020”
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1.3

Thay d6i diém khoi
hanh cung 1 dit nude
(Vi du: SGN-TPE dbi
thanh HAN — TPE)

Cung hang
dit chd/ cung loai

vé (Fare Basis)

- Involuntary Reissue (lam
lai vé): thém Tourcode
“WAIVECINCOV020”

- Dung 1énh SSR CKIN
“TKT INTERCHG
WAIVECINCOV020”

Cin tra lai gia (Thu
gia va thué chénh
1éch néu ¢é) - Mién
phi thué XP (1 lin
d6i duy nhat)

1.4

Thay dbi ngay khoi
hanh + Nang hang dat

chd/Gia han vé

Hang dit chd cao

hon/Gia han vé

- Involuntary Reissue (lam
lai vé): thém Tourcode
“WAIVECINCOV020”

- Dung Iénh SSR CKIN
“TKT INTERCHG
WAIVECINCOV020”

Thu gi4 va thué chénh
1éch néu co, mién phi
(thué XP) 1 lan ddi
duy nhit

Nhiing vé c¢6 chuyén bay CI/AE bi hity (khong 1é thudc vao ngay xuit vé va ngay khéi hanh).

Mién phi dich vu (thué XP) - Pdi ngay bay va lam lai vé (Involuntary Reissue and Revalidate) -
Chi dwoc déi 1 14n duy nhat mién phi.

Truong hop Diéu kién Céch lam Luu y
1.1 | Vé duoc phép d6i ngay Cung hang dat | - Revalidate Khong can
(khong rang budc chd/ cung loai - Dung 1énh SSR CKIN | tra lai gia,
NVB/NVA) vé (Fare Basis) | “TKT INTERCHG mién phi 1
/cting hanh trinh | WAIVECINCOV020” | lan d6i duy
bay nhét
1.2 | Vé khong dugc phép dbi Cung hang dat | - Involuntary Reissue Khong can
ngay (rang budc chd/cung loai (1am lai vé): thém tra lai gia,
NVB/NVA) v¢ (Fare Basis) | Tourcode mién phi 1
/ctng hanh trinh | “WAIVECINCOV020” | 14n d6i duy
bay - Dung 1énh SSR CKIN | nhét
“TKT INTERCHG
WAIVECINCOV020”
1.3 | Thay doi diém khoi hanh Cung hang - Involuntary Reissue Khong thu
cung 1 dat nudce (Vi dy: dit chd/ cung | (1am lai vé): thém gia va thué
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SGN-TPE doi thanh HAN — | loai §é (Fare Tourcode chénh 1éch
TPE) Basis) “WAIVECINCOV020” | néu c6, mién
- Dung 1énh SSR CKIN | phi 1 l1an dbi
“TKT INTERCHG duy nhat
WAIVECINCOV020”

1.4 | Thay doi ngay khéi hanh + | Hang dit chd - Involuntary Reissue Thu gia va
Nang hang dit chd/Gia han | cao hon/Gia (1am lai vé): thém thué chénh
vé han vé Tourcode léch néu co,

“WAIVECINCOV020” | mién phi

- Dung 1énh SSR CKIN | (thué XP) 1
“TKT INTERCHG lan d6i duy
WAIVECINCOV020” | nhit

1. Phi hity chuyén bay khong bio truéc (Noshow Fee)

S& dugc hoan mién phi trong truong hop khach bi tir chéi tai san bay (v6i Iy do hop 18)

2. Chd ngdi tinh phi (Chargeable Seat) da mua trén mang

Sé& dugc hoan mién phi trong trudong hgp hoan vé

3. Hanh ly qua cwéc (Pre-paid EB EMD) da mua trén mang

S& dugc hoan mién phi trong truong hop hoan vé

4. Mién phi hoan vé:

5.1 Pai ly dwoc ty hoan vé mién phi trén hé thong GDS doi véi vé chua sir dung va di diéu kién

trén.

Khi thuc hién hoan vé, yéu cu dién vao phan “Waiver Code” hay “Remark”: WAIVECINCOV020

Luu y: Di v6i vé ¢6 EMD dinh kém (chd ngdi tinh phi hodc hanh 1y qué cudc) = Yéu cau hoan vé trén

van phong China Airlines/Mandarin Airlines

5.2 Pai Iy dwoc ty hoan vé mién phi trén GDS ddi véi vé chua sir dung trong truomng hop CI/AE

hity chuyén bay (Ap dung cho tit ca cic thoi diém hiy chuyén)

Khi thuc hién hoan vé, yéu cau dién vao phan “Waiver Code” hay “Remark”: S6 hi€u va ngay chuyén

bay bi hity (Vi du: CI782/05JUN CNXL).

5. Cac loai vé DM/ID/AD : Khong ap dung

6. Cac trwong hop dic biét khac : Lién lac vai CI/AE

Moi thong tin chi tiét xin lién hé véi van phong China Airlines/Mandarin Airlines.

Xin chdn thanh cam on.






